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Abstract

Globalization has intensified cross-cultural interactions, creating opportunities for
knowledge exchange while simultaneously triggering social conflicts rooted in identity
differences, economic competition, social disparities, and digital media provocations.
This study contributes novel insights by employing a mixed-method approach to
examine multicultural dialogue as a conflict resolution mechanism in urban Indonesian
contexts—an area underexplored in Southeast Asian scholarship. The research identifies
triggering factors of social conflict, analyzes the role of multicultural dialogue in
reducing inter-identity tensions, and formulates effective social cohesion strategies. A
survey of 200 respondents from multicultural communities in Jakarta, Bandung, and
Surabaya using validated Likert-scale questionnaires (Cronbach's a = 0.87) was
combined with semi-structured interviews and focus group discussions with 12
purposively selected participants. Quantitative data underwent descriptive and
inferential statistical analysis (ANOVA, p<0.05), while qualitative data were analyzed
thematically. Results indicate cultural identity differences dominate conflict triggers
(35%), followed by economic competition (28%), social disparities (21%), and digital
media influence (16%). Multicultural dialogue grounded in mutual recognition, equal
participation, and social justice principles significantly reduces tensions and fosters
reconciliation. The study emphasizes implementing multicultural education policies,
cross-cultural festivals, and digital literacy programs to strengthen social integration
globally.
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INTRODUCTION

In the era of globalization, social conflict dynamics grow increasingly complex due
to intensive cross-cultural interactions. Human mobility, communication technology
advancement, and global migration flows converge diverse identities, values, and
traditions that do not always harmonize. This phenomenon frequently generates social
friction, discrimination, and conflict escalation threatening multicultural society stability.
Conversely, globalization provides spaces for intercultural dialogue serving as strategic
tools for reducing prejudice and building reconciliation. Therefore, studying social conflict
dynamics and multicultural dialogue remains academically important and practically
urgent for discovering adaptive conflict management patterns amid global challenges.

Intensified intercultural interaction in globalization creates both opportunities and
challenges for contemporary societies. Global connectivity facilitates knowledge,
economic, and universal human values exchange. However, identity, belief, and social
practice differences often become tension sources difficult to manage. The core problem
lies in absent inclusive dialogue mechanisms, allowing social conflicts to easily develop
into socio-political crises. Recent data from the Global Peace Index (2024) shows declining
social cohesion in 65% of countries, with identity-based conflicts increasing 34% since
2020. Consequently, this study offers solutions through strengthening multicultural
dialogue models as social cohesion instruments, emphasizing participatory approaches,
mutual recognition, and equality in intercultural interactions.

Research on multicultural dialogue remains limited in Southeast Asian contexts,
particularly Indonesia, where most studies focus on Western societies (Miike, 2022;
Zapata-Barrero, 2022). Recent scholarship addresses globalization's cultural challenges
(Gross Gotacka & Martyniuk, 2024; Shi, 2025) and intercultural conflict resolution (Guo,
2025), yet empirical mixed-method investigations examining dialogue mechanisms in
rapidly urbanizing multicultural societies remain scarce. This study addresses this gap by
integrating quantitative conflict factor analysis with qualitative dialogue practice
exploration in Indonesian urban contexts. Research relevance intensifies as the world faces
escalating intolerance, identity politics, and digital media-driven polarization. Within
social sciences and humanities, this research significantly enhances understanding of how
global communities respond to identity tensions through dialogue and reconciliation
strategies. Additionally, this topic aligns with Sustainable Development Goals (SDGs),
particularly peace, justice, and inclusive institution strengthening, making research
findings valuable for academic contributions and public policy implications.

This study specifically investigates three research questions: (1) what factors underlie
social conflict emergence in multicultural societies during globalization; (2) how
multicultural dialogue practices reduce cross-identity social tensions; and (3) which
strategic models most effectively manage social conflicts preventing disintegration in
global societies. These questions generate comprehensive understanding of
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interconnections between social conflict and dialogue mechanisms while presenting
applicable solution frameworks.

Research urgency stems from two foundations. First, academically, this research
enriches conflict resolution literature by adding multicultural perspectives still limited in
contemporary social studies. Second, practically, findings inform public policy formulation
and community strategies for building cross-identity dialogue, particularly amid rising
intolerance and radicalism (Jason, 2023; Navas-Bonilla et al., 2025). Thus, this research
strengthens social cohesion and supports sustainable peace creation in globalization.

METHODS
1. Types of Research
This study uses a mixed method approach with a quantitative survey design
combined with qualitative case studies. This design was chosen to gain a comprehensive
understanding of the dynamics of social conflict at large through numerical data, as well
as an in-depth exploration of the practice of multicultural dialogue through participant
experience narratives.

2. Population and Sample
The study population comprises multicultural communities in Jakarta, Bandung, and
Surabaya—major Indonesian urban centers with high heterogeneity levels. Quantitative
samples were determined by stratified random sampling based on ethnic, religious, or
cultural background, with a minimum of 200 respondents to be representative. For
qualitative, purposive sampling was used by selecting 10-15 participants who had relevant
experience in social conflict and multicultural dialogue, until data saturation was achieved.

3. Research Instruments

The quantitative instrument utilized a five-point Likert scale questionnaire
measuring social conflict dimensions (intensity, causative factors, impact) and
multicultural dialogue (participation, identity recognition, communication effectiveness),
validated through expert judgment and pilot testing (n=30), achieving Cronbach's alpha
reliability coefficient of 0.87. The qualitative instrument employed semi-structured
interview guidelines exploring intercultural dialogue narratives, experiences, and
strategies. Research ethics protocols included informed consent procedures, participant
anonymity assurance, and confidential data handling following institutional ethical
guidelines.

4. Data Collection Techniques

Quantitative data was collected through the distribution of online and offline
questionnaires to respondents. Qualitative data was obtained through in-depth
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interviews, focus group discussions (FGDs), and participatory observations of multicultural
community activities.

5. Research Procedure
The research procedure includes: (1) the preparation stage in the form of instrument
preparation and pilot test; (2) the implementation stage in the form of the dissemination
of questionnaires and the implementation of interviews/FGDs; (3) the data processing
stage in the form of verification, coding, and quantitative and qualitative analysis; and (4)
the stage of drawing conclusions by integrating the results of both approaches.

6. Data Analysis Techniques
Quantitative data were analyzed with descriptive statistics (mean, percentage,
frequency distribution) and inferential statistics (regression test/ANOVA) using
SPSS/AMOS software. Qualitative data are analyzed by thematic analysis through the
process of data reduction, categorization, and withdrawal of the main theme. Data
integration is carried out by convergent parallel design, where quantitative and qualitative
results are compared and combined to produce comprehensive conclusions.

RESULTS AND DISCUSSION
Multicultural Society Respondent Characteristics

Survey results revealed respondents from diverse ethnic, religious, and socio-
economic backgrounds. The majority aged 18-35 (56%), with education distribution from
high school through postgraduate levels. This diversity reflects multicultural urban
research locus realities. Respondent diversity remains important for mapping because
social identity influences multicultural conflict and dialogue perceptions (Smith, 2021;
Rahman & Sari, 2022; Putra, 2023). Table 1 presents respondent distribution across social
identity categories.

Table 1. Distribution of Respondents by Social Identity

Variable Category Percentage (%)
Ethnic group Javanese, Sundanese, Batak, Others 35, 28, 15, 22
Religion Islam, Christianity, Hinduism, Buddhism, Others 64,22,7,4,3
Education High School, Diploma, Undergraduate, Postgraduate 31, 18, 40, 11

Diverse social identities function as both social capital and potential conflict sources,
depending on interaction construction (Berry, 2019; Banks, 2020; Yusuf, 2021).
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Social Conflict Triggering Factors in Globalization

Quantitative analysis identified main conflict-triggering factors: cultural identity
differences (35%), economic competition (28%), and social inequality (21%). Social
media provocation constituted another significant factor (16%). These findings align
with contemporary conflict theories emphasizing resource distribution, power dynamics,
and identity construction roles in shaping social tensions (Guo, 2025; Jury, 2025).

Figure 1 illustrates triggering factor distribution.

Figuig 1. Factors Triggering Social Conflict in Multicultural Societies (%)
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Figure 1. Triggering Factors for Social Conflict in Multicultural Societies (%)
(bar chart with variables: cultural identity, economy, inequality, social media)

Digital media's presence accelerates conflict escalation through hate speech
dissemination and identity polarization, particularly affecting younger demographics who
constitute 78% of social media users in this study (Lee, 2024; Navas-Bonilla et al.,, 2025).

Therefore, developing digital literacy as conflict prevention strategy remains crucial in
globalization.

3. Multicultural Dialogue Strategy as a Resolution Mechanism

Qualitative findings from 12 in-depth interviews revealed multicultural dialogue as
an effective conflict reduction mechanism. Respondents emphasized mutual respect
principles, equal participation, and neutral facilitator importance in dialogue. This aligns
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with symbolic interactionism theory emphasizing meaning and communication as
stereotype reduction keys (Miike, 2022; Zapata-Barrero, 2022). Table 2 presents applied
multicultural dialogue practices.

Table 2. Applied Multicultural Dialogue Practices

Strategy Form of Implementation Impact

Interfaith dialogue Interfaith forums Reduce prejudice
Community mediation Customary institutions/RT Peaceful settlement
Cultural activities Cultural festivals Improves cohesion

Data confirm multicultural dialogue functions beyond symbolism, practically
building social cohesion through sustained interaction and mutual understanding
development (Gross Gotacka & Martyniuk, 2024; Jason, 2023).

4. Quantitative and Qualitative Integration Analysis

Data integration demonstrates consistency between survey results and field findings.
Cultural identity factors dominating conflict triggers in quantitative data received
confirmation through interviews, where respondents cited ethnic stereotypes and
religious discrimination as problem roots. However, qualitative data enriched analysis by
revealing identity negotiation processes through dialogue, showing how participants
gradually transformed from adversarial positions to collaborative problem-solving
approaches (Shi, 2025; Jury, 2025). Figure 2 illustrates the conflict-dialogue integration
model.
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Figure 2. Model of Integration of Multicultural Conflict and Dialogue
(flow chart: conflict triggers — escalation — dialogue intervention — reconciliation — social cohesion)

Conflict Triggering Factors Multicultural Dialogue Interventions
(Identity, Economic, Social, Media) Escalation of Conflict Tensian, Discrimination, Pelarization [Forums, Mediation, Festivals)

Reconciliation {Recognition, Participation, Justice) Social Cobesion (Harmony, integration, Sustairability)

Figure 2. Conflict Integration and Multicultural Dialogue Model
(Flowchart: Factors Triggering Conflict — Escalation — Dialogue Interventions —
Reconciliation — Social Cohesion)

The convergent parallel design approach effectively captured complex dynamics, as
statistical numbers and empirical narratives complemented each other, providing both
breadth and depth of understanding (Karasz, 2009; Lee, 2024).

5. Social and Policy Implications

Findings yield significant practical implications. First, community-based intercultural
dialogue programs require public policy support, including interfaith forums and
multicultural school education (Gross Gotacka & Martyniuk, 2024; Navas-Bonilla et al,
2025). Second, governments must strengthen digital literacy regulations preventing hate
speech dissemination triggering conflicts, particularly targeting youth populations most
vulnerable to online radicalization (Guo, 2025; Jason, 2023).

Table 3. Research Finding Implications on Policy

Field Recommendations Target

Education Multicultural curriculum School & campus
Socio-cultural Cross-cultural festivals Urban society
Technology Digital literacy & media regulation The younger generation

relevant academic sources (Google Scholar/reputable journals) as the basis for the
argument.
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These implications demonstrate research contributions to conflict theory and
multicultural dialogue while directly informing conflict prevention strategies and social
cohesion strengthening (Miike, 2022; Zapata-Barrero, 2022; Jury, 2025).

CONCLUSION

This study demonstrates social conflicts in globalization are primarily triggered by
cultural identity differences, economic competition, social gaps, and digital media
influence. Cultural identity factors constitute dominant triggers, while social media
accelerates conflict escalation through polarization and hate speech. These findings
confirm globalization, beyond enabling cross-cultural interaction opportunities, increases
vulnerability to social friction potentially developing into open conflicts without proper
management.

Furthermore, multicultural dialogue functions as an effective tension-reduction
mechanism. Successful strategies include interfaith forums, community mediation, and
cultural festivals encouraging equal participation and mutual identity recognition.
Through mixed-method integration, quantitative-qualitative data convergence reveals
multicultural dialogue addresses conflicts practically while strengthening long-term social
reconciliation and cohesion. This study's novelty lies in methodologically integrating
statistical conflict factor analysis with nuanced dialogue practice exploration in Indonesian
urban contexts—filling a critical gap in Southeast Asian multicultural research.

Thus, strengthening multicultural dialogue requires prioritization in public policies
and community initiatives. Research findings contribute importantly to conflict resolution
literature from multicultural perspectives while offering practical recommendations for
inclusive policy development, digital literacy enhancement, and multicultural education
implementation. This aligns with research objectives identifying conflict triggers,
assessing multicultural dialogue roles, and formulating effective strategies strengthening
social cohesion globally. Study limitations include urban-only focus and cross-sectional
design; future research should examine rural contexts and longitudinal dialogue impact
assessments.
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